Thomas Beagle


	Roles of Interest
	Technical Writer
	Creating user, technical and process documentation. Auditing and documenting systems and networks. 

	
	IT Manager/Consultant
	Managing IT systems, consulting with businesses to help them manage their IT systems.

	
	PC Sales & Support
	Selling and supporting PCs, servers, network hardware and related systems to businesses and consumers.

	
	Web Developer
	Website consulting and requirements. Evaluating and implementing web applications. Developing dynamic websites using HTML, CSS, and PHP.


	Key 

Skills
	Customer
	Client consulting. Requirements gathering. Writing proposals and responses to RFPs. Training.

	
	Personal
	Project management. Team oriented.  Management of staff. Technical mentoring.

	
	Technical
	Windows administration (MCSE). Web/PHP development. Unix administration. Networking. System audits. Microsoft applications.

	
	Writing
	Technical documentation of networks, systems and software development projects. User manuals and online help. Process documentation to meet regulatory standards. Flowcharts and network diagrams.


	Work History
	2007
	Travel in Central America.

	
	2006 (Contract)
	Website Creator, Create My Website

	
	2004-2006
	Technical Services Manager, Mercury Projects

	
	2004 (Contract)
	Windows System Administrator, OneSquared

	
	2003-2004 (Contract)
	Technical Consultant/Writer, NZX

	
	2004 (Contract)
	PC Support, Fix My Computer

	
	2002-2003 (Contract)
	Technical Consultant/Writer, Mayne Pharma

	
	2001
	Technical Writer, Sharinga Networks

	
	1996-2000
	Senior Technical Consultant, Astarte

	
	1993-1996
	Systems Engineer, Geac Computers

	
	1991-1993
	Technical Writer, Geac Computers


	Education
	Bachelor of Arts, Victoria University, 1990

	
	MCSE (Microsoft Certified System Engineer)

Windows NT 3.51 (1996), Windows NT 4 (2000), Windows 2000 (2002)


	Availability
	Short Term Contract
	1-3 months, extensions possible, NZ or Australia.


thomas@thomasbeagle.com
+64-21-147-4458


